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Carolina Academic Press, United States, 2007. Paperback. Book Condition: New. Bilingual. 279 x 221 mm.
Language: English,Spanish . Brand New Book. This text is designed to assist medical professionals to e ectively
and quickly communicate with Spanish-speaking patients. The approach teaches straightforward, oral
communication with an emphasis on verbal skills that do not require the development of extensive listening
abilities.The focus is on one-way communication that does not require learning grammar or written skills.
Anticipated responses are included. However, even if the patient does not give the exact anticipated answer, this
book teaches the medical professional how to recognize key words or phrases that will allow for continued
meaningful conversation.Upon successfully mastering the phrases of the text, the learner will be able to attend
to the common needs of patients they encounter on a daily basis, explain to them routine procedures, ascertain
patient information and interact with patients in a culturally sensitive manner to which they are accustomed.
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